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Find out what you need to know 

about hearing loss and hearing  

aids with this helpful guide.
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to better quality hearing
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Coming to terms with the fact that you’re experiencing a 
loss of hearing can be difficult, but that doesn’t mean that 
finding the right solution should be.

At The Hearing Hive, we meet people with hearing loss every day, and 
it’s through listening to them speak about their daily life and interests, as 
well as the challenges they face, that we can help bring them closer to the 
lifestyle they used to enjoy.

Our method is surprisingly simple: we help you understand your hearing 
loss and involve you in the process from the very beginning. From 
assessing your hearing and explaining the different technologies available, 
right through to fitting, purchasing and follow-up counselling – we’ll make 
sure you understand what’s going on at every stage. That way you’re always 
in control.

And what’s more you may be surprised at how discreet the latest hearing 
aids on the market are. New generation aids are simpler, smaller and 
smarter. Modern technology now allows consumers to control how they 
hear and has given back the gift of crystal clear hearing to people suffering 
from hearing loss.

Let us help you find the best solution  
for your hearing

Who are The Hearing Hive?
The Hearing Hive are a specialist network of fully qualified Hearing 
Aid Audiologists who are registered with the Health & Care 
Professions Council (HCPC)

And we’re here to help you get back  
what hearing loss has taken away.



Hearing Loss 
Hearing loss or deafness, is the partial or total inability to hear sound in 
one or both ears. There are nearly ten million people in the UK who are 
deaf or have some degree of hearing loss*. There are many reasons and 
factors why hearing loss may occur.

Age
Hearing loss can occur as part of the ageing process. There is no cure to 
age related hearing loss but with advances in technology modern hearing 
aids can make a big difference, helping you to take back control of your 
life.

Noise
Noise can be another major factor that affects your hearing. Continuous 
and repeated exposure to loud noise, at work or leisure, can harm your 
hearing*. Increasingly younger people are exposing their ears to potentially 
harmful noise levels, particularly in clubs, at concerts and by using personal 
music players. 

There are many other
reasons why your hearing

may not be as good as it once
was, and these include:

A build up of ear wax
- - - - - - - - -

Perforated eardrums
- - - - - - - - -

Ear infection (otitis media) 
- - - - - - - - -

Injury to the head 
- - - - - - - - -

Ototoxic drugs

*Source: www.actiononhearingloss.org.uk

Ask your 
local Hearing 
Hive hearing 
specialist for 

advice.
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Different types of hearing loss
There are two main types of hearing loss...  
conductive and sensorineural.

Sensorineural hearing loss
This is the most common type of hearing loss and 
often occurs in both ears by damage to the hair cells within the cochlea 
or hearing nerve or both. The cochlea is the spiralshaped part of the 
inner ear that transmits sound to the brain via the auditory nerve.  
 

This sort of hearing loss not only makes sounds 
quieter but also reduces quality – wearing a pair 
of correctly prescribed hearing aids can  
be beneficial for this type of hearing loss.

Mixed hearing loss
This is a combination of the two. Again, surgery 
or medication can sometimes help with the 
conductive element of the hearing loss.

More rarely, hearing loss can occur as a result of 
damage to the auditory part of the brain.

Conductive hearing loss
This is caused by damage to the outer ear, the ear 
canal or in the middle ear The result of this type 
of hearing loss is that sounds become quieter, 
although not usually distorted. Depending on its 
cause (one of the causes is a build up of ear wax) a 
conductive hearing loss can either be temporary or 
permanent. Surgery or medication can sometimes 
help.
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1. Sound creates vibrations in the air.

2. The outer-ear ‘trumpet’ collects these sound waves and sends them 
down the external ear canal to the eardrum.

3. As the sound waves strike the eardrum, they cause it to vibrate.

4. The vibrations are transmitted through the middle ear over the chain  
of tiny bones (the ossicles) formed by the malleus, incus and stapes. 
These vibrations, in turn, cause the membranes over the openings  
to the inner ear to vibrate, causing the fluid in the inner ear  
to be set in motion.

5. The motion of the fluid in the inner ear excites the hair cells  
in the organ of Corti, producing electrochemical impulses.

6. These impulses are transmitted to the brain along the auditory nerve.  
As they reach the brain, we experience the sensation of hearing.

How do we hear? It’s your brain  
    that hears, Not your ears!
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How hearing loss affects you
If you are suffering from hearing loss it can have a massive impact  
on your life.

Communication may not be as easy as it once was and you may find 
yourself withdrawing from social situations as you don’t feel  
comfortable not being able to join in as you once did.

At home you may need the TV or radio volumes turned up and even  
find everyday communication with your friends and family a challenge.

You may lose the ability to hear sounds which you were once familiar 
with such as bird song, rustling leaves and children’s voices. However, in 
general, your quality of life can be restored through medical or surgical 
treatment or with hearing aids.

How your hearing loss affects others
Loss of hearing may also have a major effect on family and friends.  
They are the ones who deal with the frustration and isolation that  
the hearing loss may produce.

Although family and friends are sympathetic and caring 
they can occasionally feel irritated and frustrated.  
Not only at having to repeat themselves but at 
seeing how much you are missing out on.

But it is the love and encouragement  
of friends and family that 
can help you deal with 
the situation and  
take back control  
of your life.

We’re here to 
help you get back 
what hearing loss 
has taken away



Hearing aids have undergone a transformation  
in recent years and with the introduction of  
digital technology large old-style aids have  
been replaced by aids that are simpler,  
smaller and smarter.

Generally hearing aids have a  
built-in microphone that picks up  
sound. This sound is processed  
electronically and the resulting  
‘sounds’ are passed to a receiver  
where the ‘signals’ are converted  
back into clearer sounds that  
you can hear.

Make 
conversations 

easier

About hearing aids
Wearing hearing aids can help you take back control of your life. 
Conversations are easier to follow and it is easier to join in with confidence. 
With the developments in technology hearing aids can help you hear the 
telephone, spend time listening to music, watching TV or tuning in to your 
favourite radio programme.

Many people benefit from wearing two hearing aids as they help  
to identify the direction from which the sound is coming.

What do hearing aids do?

Make
sounds clearer 

and louder

Help
you hear
on the 

telephone

What are hearing aids?
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Different types of hearing aid

Behind the ear (BTE)
Generally suited to those with severe 
hearing loss this is also a solution for 
people with small ear canals where 
manufacturing a custom in the ear 
device can be almost impossible.

The electronic components are located 
in the housing placed behind your ear, 
while a slim plastic tube directs the 
amplified sound into your ear canal.

Receiver in canal (RIC)/
Receiver in the ear (RITE)
THE RIC and RITE are suitable for mild  
to severe hearing loss.

The components sit behind the ear but the 
receiver (or loudspeaker) is connected by 
a thin wire and placed in the ear canal or 
concha (bowl) of the ear. It is an extremely 
discreet, yet powerful, hearing aid that is 
fully automatic.

In the ear (ITE)
An in the ear model is suitable if you 
have a mild to severe hearing loss 
and all the electronic components are 
housed completely within a custom 
made shell.

The size and visibility of the ITE depends 
on your degree of hearing loss and the 
shape of your ear canals.

Completely in canal (CIC)
The smallest type of hearing aid available 
and is especially suitable if you have a mild 
to moderate hearing loss. The automatic 
electrical components are housed 
completely within a custom made shell.

It is placed deep in the ear canal making 
the hearing aid almost invisible.
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Do I need to
have the TV, or 

radio, turned up 
louder than other 

people?

Recognising the signs of hearing loss
Ask yourself these questions and answer honestly:

Do people 
talking to me 
seem to be 
mumbling?

Do I have
difficulty hearing 

what is said, 
when there is a 

lot of background
noise?

Do I often have 
to ask people to 
repeat what they 

have said?

Do I find it
difficult to hear 

high pitched 
sounds, like 
children’s
voices?

Do I have
problems hearing 

sounds from a 
distance, like 

public address 
systems?

Do I find it
difficult to 

work out which 
direction sounds 

are coming
from?

Do I sometimes
fail to hear 

the phone or 
doorbell ringing?

Do I find it hard
to understand 

what people are 
saying on the 

phone?

If you answer ‘yes’ to any of these questions, you 
should contact your local Hearing Hive hearing 
specialist for a free hearing test. By calling 
0800 118 1637 or email freetest@hearinghive.co.uk 
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What can The Hearing Hive specialists 
do for you?
A personal service

Give us a call and we’ll arrange a free hearing test in your own home.

We’ll use advanced techniques and real-life sounds to help us create  
a hearing solution that’s fine-tuned just for you.

Help you find the best solution for your hearing

We’ll talk you through the best ways to gain control of your hearing and 
we’ll show you the very latest in digital hearing aids. In some cases you 
may even trial hearing aids for a while to see how they feel – you might be 
surprised by just how small and comfortable they are and how good they 
sound. 

We look forward to helping you start  
on the path to better hearing. 



Talk to us to see how we 
can change your hearing life

The Hearing Hive - quality hearing specialists 

Kemp House 

160 City Road 

London 

EC1V 2NX

Freephone:  0800 118 1637 
Email:   info@hearinghive.co.uk 
Website:   www.hearinghive.co.uk

January 2019


